                                                
[bookmark: _Hlk190401042][bookmark: _GoBack]COMPLAINT FORM TO LODGE AN ANONYMOUS COMPLAINT WITH SACAP IN TERMS OF THE ARCHITECTURAL PROFESSION ACT 44 of 2000

	Anonymity and Confidentiality

Anonymous complaints are complaints that can be investigated without the details of the complainant made known to the Respondent. 
It is recommended that you lodge your complaint on a confidential basis. The recipient of the complaint and any person dealing with the complaint will be aware of your identity but will not disclose it to a third party unless required to do so by law. Kindly note that not all complaints can be investigated anonymously depending on the nature of the complaint.



1.
Please provide the below-requested contact information to enable the investigator to contact you for further clarification and or information. 
Contact number: _____________________________________________ 
Email address: _______________________________________________
( Information provided above will be protected and kept confidential ) 

                                                                                                  2.

2.1.  The person against whom this complaint is lodged (is __________________________________________________________________ (Full name), an adult (male/female) ______________who resides at______________________________________________________________________ (tick category of registration if known) Professional Architect/ Professional Senior Architectural Technologist/Professional Technologist/ Professional Architectural Draughtsperson or a Candidate in any of the above categories) 
2.2.       The person has ordinarily carried on business at _______________________________________________
	________________________________________________________________________________________	                       (name and address of company that the registered or unregistered person works for) 


3. 

3.1. Other persons involved in this matter and their involvement; (details of others involved in the matter)      ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	                                                                            4.
4.1. Details of the complaint  (outline clearly what you are dissatisfied with, provide specific information regarding the contravention of the Architectural Profession Act 44 of 2000/ Code of Conduct, Board Notice 154 of 2009/Board Notice 07 of 2021)
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4.2.  The date and place in which the alleged transgression took place and/or the date on which I first became aware of the alleged transgression is:

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4.3  I have a direct interest and/or have been prejudiced by the registered/unregistered person for the following reasons and/or in the following manner:

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

5.

I have attached to this affidavit/sworn statement the following documents: (Tick the applicable box/es)
	1. Company documentation 
	

	2. Pictures /Advertisement /social media extracts/Brochures 
	

	3. Email (and all other forms of) correspondence including text messages/WhatsApp messages etc
	

	4. Building plans
	

	5. Other
	



						     6.
The outcome I hope to achieve is ___________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________


The complaint form must be sent to the Legal Department Secretary at the email address listed below. Contact information has been provided should you require assistance in completing this form. 



Ms Selina Sekhu
Legal Department Secretary
South African Council for the Architectural Profession
51 Wessel Road, Right Wing
Rivonia
Sandton
2128

Email:Legal@sacapsa.com
Tel: 011 479 5000
	

